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How to bring call routing functionality from user A to user B?

Two things upfront:

1. a single rule of a user being made with the "GSE" can be transferred
2. all rules of a user, regardless if being made with the "rule wizard" or the "GSE" can be transferred

Nothing else is possible!

Lets start with item 2 of this list...

Transfer all rules of a user

The most comfortable way to do this is to use the SwyxWare Administration "Clone Properties..." feature:

Log off...

Secretariate...
Rights...
Devices...
Disable user

Clene Properties...

Special properties ¥
Speed Dials / Shortcuts -]
Phenebook »
Copy

Delete
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Clane properties from User "Tom Wellige" >

Clane Properties |

Properties
[ Client Settings Select |
IV Lall Routings:
[~ Speed Dial entries from 1 to |1 3,

[~ Forwarding Busy

With this all call routing rules along with the used announcements (.wav files) will be copied to all users to the selected group. Afterwards all users of

this group have an identical call routing (a copy of the original user's one). Any previous call routing of the users of the group is overwritten/gone.

Another possibility is to download all files from the user's "USER SCOPE" and upload them into the "USER SCOPE" of the destination user. This can be
done with the SwyxWare Administration:
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Call Detail Records SwycPhone Firmware Update Charges
Search SwywPhones Login Device Standby SwyxServer
Trunk Recording Woicemail Mail Server
Default Codec Fitter Securty RemoteConnectar
General  Client Preferences Music on Hold  Intemal Numbers  Licenses
Files Connected SwindWare Sites

All kind of templates like announcements, tones, recordings, scripks ar
bitmapz which are uzed by Swiddfare are stored in the SwxServers
database az files.

These filez could be either "user related"’ zo that they are available for a
gpecific uzer only, ar “glabal which means they are commanly awailable for
all Swaytdare L zers.

& zet of filez will be provided by the system after the installation. Additional
filez can be created and provided by the Administrator of the spstem,

Size of all files stared in the database: 43040 KB

Click "Edit" to zee which files are stored in the databaze. You can alzo
add and delete files.

Select the original user:

SwyxServer TST-WELLIGEDZ Properties *

File List >
Filter: Show User specific files ﬂ |T|:um Wwiellige ﬂ
Filez stored in the databaze:
M arne | D'ezcription | Cateqary | Scope Uzer Private
rallrmhinn whs Call Brtinn srnntz (ETY T Welline ‘Az
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Select all displayed files and save them to your local drive:

File List it
Filter: Show Uzer specific filez ﬂ IT::um Wellige LI
Filez gtored in the databasze:

M ame £ | D ezcription | Cateqgaory | Scope | |1zer | Private

-all Riouting 3
Call Bouting :

_ Call Fiouting scri
| Call Routing seripts

Call Bouting scripts

Add... Attributes... Femove Save baz...

Afterwards select the destination user and press "Add..." to upload all previously downloaded files into his "USER SCOPE".

Total zize of all files withaut Fax: 5 KB
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File List >

Filker: Show Uzer specific files LI IEIperatu:ur ;I

Files stored in the database:

M ame . | Dezcrption I Categony | Scope | |zer | Frivate

Attributes... Femove Save bz

Tatal zize of all files withaut Fax: 0kB

Transfer a single rule being made with the GSE

To transfer a GSE rule you need the so called .RSE file belonging to this rule. There are two ways to get this file:
1. via the GSE

Open the rule with the GSE, then open the "File | Export..." menu item.
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E [Vacation] - Graphical Script Editor

File Edit View Insert Help

[ Clear Crl+Del  F]| ¥ R X|o|iz|m s
= |mport... = _ = —
TEIELTIES I
Export
Export...
& Save Ctrl+5
Save As..,
Save Draft
Save Draft As.. |i Start rule M3 ==
Script Properties... | Start script v
&5 Print... Ctrl+P
& Print Preview
Page Setup...
IV EE e

You are now able to define the name and location to where the .RSE file should be stored on your local machine.

2. via the SwyxWare Administration

Just like above when downloading all files of a given user open his "Files" list in the properties of the server:

File List >

Filter: Show Uzer specific filez j ITl:um Ywiellige LI

Filez stored in the databaze:

Mame £ | D eszcription | Cateqary | Scope | Izer | Private

rallrrnshinn whs [all Brnhnn sennks | zrr T Weline Yes

Select the .RSE file belonging to your GSE rule. The filename here always starts with "rule” and being followed by the name you have stored your rule

under. Press "Save As..." to store is on your local machine.
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File List

Add... Altributes. ..

Remove Save bz

With having the .RSE file in your hand you open the Call Routing Manager of the user you want to give this rule to and create a new rule with the

GSE:

>
Filker: Show Uzer zpecific files ;I ITn:nm Welige ;I
Fileg gtored in the database:

I arme i | D ezcription | Cateqaory | Scope | Ilzer | Private
calrouting. vbz Call Routing scripks Idzer Tom 'Wellige Yes
crmhst, dat Call Routing scripts Idzer Tom 'Wellige Yes
rulet' acation.rze Call Bouting scripks Tom 'Wellge Y'es
ruleyf acation. wbz Call Rauting scripks Idzer Taom Wellige Yes
Lzer_book. zrb Call Routing scripks Idzer Tom 'Wellige Yes
£ >
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B8 Call Routing Manager [Dummy] — O >

IJze the following Rules in thiz arder:

O 5@ Call Forwarding Unconditional Mew Bule ...
O §E| Call Farwarding Busy
§E| Call Farwarding Mo Feply | hodify...

;I Copy...

Delete. ..

Rerame

Mew Rule >

Do you want bo create thiz Rule using:

™ Rule Wizard
Iz& it to define a zet of conditions and a sequence
of call handling actions to be performed.

i« Graphical Script Editor f
Use it to setup a complex call routing flow u:hart
iuzing a graphical reprezentation,

Within the GSE open the "File | Import..." menu item and select the .RSE file from your disk.

Save the rule, exit the GSE and Call Routing Manager and you are done.

As already written above, these two described ways are the only possible ways to transfer call routing functionality from A to B.
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| don't want to miss to mention the "GSE Actions”. These are sort of subroutines which are created with the GSE and can be called any number of
times. They are in fact the only thing within the call routing which can be provided globally to all users. So one single "GSE Action" can be used by all

users on a system. This is how to provide call routing functionality globally and | will discuss it in detail some time later.

Enjoy!

PS: don't miss to take a look into the ECR Useful Link Collection
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